
 

 
        AGENDA ITEM NO. 9 

 
 

FILWOOD, KNOWLE AND WINDMILL HILL NEIGHBOURHOOD 
PARTNERSHIP 

 
10 January 2012 

Report of:  Kurt James, Neighbourhoods Department 

Title:  Area Coordinator Report for Information and Decision 

Contact: 0117 908 4350/kurt.james@bristol.gov.uk 
 
Recommendations 
 
This report is from the Area Co-ordinator.  It is for information and 
Neighbourhood Partnership members are recommended to: 
 

1. Note the Neighbourhood Partnership Action Plan Update 
2. Note Communication Plan Update 
3. Note Neighbourhood Forum Meeting updates 
4. Note Landlord Services Update 
5. Note Community Buildings Audit 
6. Note Tree Forum Relaunch 
7. Note the proposed 2012/13 Neighbourhood Partnership meeting 

dates 
 
1. Neighbourhood Partnership Action Plan Update.  See Appendix A. 
 

Following the adoption of the Filwood, Knowle and Windmill Hill 
Neighbourhood Partnership Action Plan on 7 June 2011, the Area 
Coordinator produced an update document that shows progress on 
delivering the agreed actions. 
 
Red, Amber and Green traffic lights are used to show progress on 
delivering actions against timescales to date. 
 
This update shows that much has been achieved over the last period, 
but there is a still more left to do.  The sections that show the most 
weakness are still Planning and Development, and Communication. 
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I will be working to address outstanding Communication actions as a 
matter of urgency (see point 2), but concluding the Planning and 
Development actions remains outside of the partnerships control. 
 
There has been much progress made on Planning and Development 
actions but more must be done to ensure that a cohesive Knowle West 
Regeneration Framework is completed that encompasses its starting 
aims and objectives. 
 
I also propose that the NP holds a special meeting mid February 2012 
to identify its strategic priorities for 2012-13. 

 

2. Communication Plan 

Following slow progress on moving the Neighbourhood Partnership 
communications agenda forward, I would like to propose a sub-group 
be established to examine what can be done to improve communication 
for the partnership.  The proposed meeting date for the communications 
sub-group is 6-7.30 pm Tuesday 24 January 2012 with venue to be 
confirmed. 

3. Neighbourhood Forum Meeting Updates 

 
Knowle Neighbourhood Forum meeting 4 October 2011 Knowle 
Community Centre.  See Appendix B. 
 
The following priorities were identified: 
 



 

• Alcohol related Anti Social Behaviour and Sex Litter, Redcatch 
Park 

• Parking on the Pedestrian Crossing, Wells Road 
• Tyre damage to vehicles, Rookery Road/Clyde Road and 

surrounding areas 
 

Filwood Neighbourhood Forum meeting 2 November 2011 at 
Knowle West Health Park.  See Appendix C. 
 
The following priorities were identified: 
 

• Marshall Walk - Adults Street drinking, littering, urinating and 
causing ASB. Youths causing ASB and Criminal Damage 

• Filwood Broadway including Coral Bookmakers/Community 
Centre and Barnstaple Court - Youths congregating at Coral 
Bookmakers, the community centre and Barnstaple court causing 
ASB and Criminal damage to the surrounding area 

• Eagle House Community Centre - Young Adults causing damage 
to the Building and surrounding area, ASB, Drug and Alcohol 
misuse 

 
Windmill Hill Neighbourhood Forum meeting 7 December 2011 at 
the Star and Dove.  See Appendix D. 
 

• Bayham Road – No Entry Zone 
Vehicles have been contravening the No Entry sign, usually 
during morning and afternoon rush hours 

• Polden House – ASB/Drugs 
Youths have been gathering in the communal areas and taking 
drugs. They are leaving drugs litter and causing general ASB 

• Totterdown 
Residents are unhappy with bins being left on pavements blocking 
wheelchair/pushchair access and being left abandoned after the 
collection has been made 

Neighbourhood Escalated Action Plans 
 
Filwood 
 
Melvin Square – Drugs/ASB/Street Drinking Issues  
NP took lead 13/07/2010.  Closed 27/09/2011 
 
Windmill Hill 
 
Victoria Park – ASB / Crime 
NP took lead 13/07/2010 
 



 

Filwood  
 
Burglary Plan – (Lead - PS Colston).  Closed 27/09/11 
Drugs Plan – (Lead – PS Colston) 
Domestic Abuse & Violence Against the Person Plan – (Lead - PS 
Colston).  Closed 27/09/11 
 
Future Neighbourhood Forum Meetings: 
 
Ward Meeting Date & Time Venue 
Knowle 20 January 2012 

7 pm to 9 pm 
Redcatch 
Community Centre 

Filwood 8 February 2012 
7 pm to 9 pm 

Knowle West Health 
Park 

Windmill Hill 7 March 2012 
7 pm to 9 pm 

Broad Plain Rugby 
Club 

 
4. Landlord Services Update 

 
Following the closure of the Knowle Cash Desk, Salcombe Road, on 16 
December 2011, BCC Landlord Services will also close the Knowle 
Customer Service Point (CSP) and Bedminster (Redcliffe Hill) CSP on 3 
and 24 February 2012 respectively. 
 
It is proposed that customers will access services at the remaining 
CSPs such as Symes House, Hartcliffe and Phoenix Court, Bond 
Street, or by telephone or online.  Following the closure of Knowle and 
Bedminster BCC Landlord Services further propose that CSP surgeries 
will be held either one or two days per week in Bedminster, Knowle and 
Filwood libraries. 
 

5. Community Buildings Audit 
 
The Neighbourhood Partnership has been asked to participate in a 
Community Buildings Audit.  This audit will look at the coverage of 
community buildings in Filwood, Knowle and Windmill Hill with the 
particular aims of creating an accurate and complete record of 
community buildings, identifying community building needs for each 
ward, identifying gaps in or over provision of community buildings, and 
agreeing community building aspirations for the short, medium and long 
term. 
 
This work will begin in February with the BCC Community Buildings 
Manager, and meeting dates will be provided closer to then.  In the 
meantime please access the web link below to see the current 
community building map for Filwood, Knowle and Windmill Hill, and 
think within each ward about the questions raised above. 



 

 
http://maps.bristol.gov.uk/pinpoint/?service=localinfo&layer=Community
+venues 
 

6. Tree Forum Relaunch 
 
Bristol Tree Forum are organising a special session at the Council 
House on February 7th 2012 (6pm for 1 hour) where Marcus Grant of 
UWE, who works with the World Health Organisation, will be talking 
about city trees and their importance to our health.  
 
This will also be the official re-launch of the Bristol Tree Forum.  
Everyone’s welcome to attend.  However, if you would like further 
information then please go to: 
 
http://www.bristol.gov.uk/page/bristol-tree-forum 

 
 
7. Proposed 2012/13 Filwood, Knowle and Windmill Hill Neighbourhood 

Partnership Meeting dates 
 
 Tuesday, 5th June 2012  Knowle 
 Tuesday, 25th September 2012 Windmill Hill 
 Tuesday, 8th January 2013   Filwood 
 Tuesday, 12th March 2013   Knowle 
 
 All at 6.00 pm. 
 



 

 

Filwood Knowle and Windmill Hill NP Action Plan 2011-12 Update 16.12.11 
 
Action Lead Officer Projected 

Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

1. Crime and Community Safety      
1.1. NP to hold twice yearly Community Safety themed meetings 

to look at community safety priorities and performance; 
Insp Colin 
Salmon 

27.09.11 
13.03.12 

27.09.11  27.09.11 Done 

1.2. Complete and evaluate Domestic Violence, Drugs and 
Burglary Community Safety Problem Solving Plans; 

Kate 
O’Connor 

13.03.12 In progress  Lloyd Allen has taken over Kate 
O’Connor 

2. Education      
2.1. South 2 Local Governance Executive to present Literacy 

action plan report to NP; 
Peter Overton 31.03.12 In progress  Move to March 2012 NP 

2.2. Oasis Academy John Williams to have a greater community 
presence including attending or sponsoring local events and 
attending meetings within the community in Filwood; 

Andrea Rea 31.03.12 In progress  Completion date moved to 31 March 
2012 

2.3. School and after school provision in Filwood to include a 
concentration on raising aspiration levels of young people 
and parents through piloting a raising aspirations 
project/activities. 

Anne Peachy 31.03.12 In progress  Knowle Park School have raising 
aspiration projects delivered by Ablaze 
and the local business community – this 
support can be extended to other 
schools. 

3. Employment      
3.1. BCC Economic Regeneration to produce quarterly job 

seeker statistics for the NP area; 
Sarah 
Morrison 

09.09.11 09.09.11  Changed to half-year frequency. In 
progress 

3.2. BCC Economic Regeneration to deliver one jobs fair in 
South Bristol per financial year; 

Sarah 
Morrison 

31.03.12 26.10.11  Successful jobs fair held 26 October 
2011 at South Bristol Skills Academy. 

3.3. South Bristol Skills Academy and BCC Community Learning 
Team to develop, publicise and deliver local skills training for 
NP area delivered through local community buildings; 

Kurt James 30.06.11 30.06.11  This is ongoing. 

3.4. HWCP, One Stop Job Shop, South Bristol Project, BCC 
Landlord Services and Housing Associations to advertise job 
opportunities in the local community. 

Julie Leigh 29.07.11 In progress  South Bristol Project funding cancelled 
and One Stop Job Shop in Filwood 
closed due to funding cuts. Work to 
promote local employment opportunities 
will continue until March 2012. 

4. Environment and Neighbourhood Management      
4.1. Aggressively deliver on resolving environmental and 

community safety issues raised at Forum meetings; 
Kurt James 31.03.12 In progress  Excellent agency response to problem 

solving in FKW. 
4.2. Dog Warden service to participate in dog fouling reduction 

project in Filwood and Knowle; 
Anita Pearce 1.09.11 1.09.11  Project delivered successfully. 

4.3. NP to work with BCC Highways to gain more influence over 
local street lighting and street signage; 

Kurt James 31.03.12 16.12.11  New Area Management Structure for 
BCC Transport under Neil Terry delivers 

APPENDIX NO. (9) A



 

 

Action Lead Officer Projected 
Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

this 
4.4. NP to manage devolved responsibility for BCC Waste and 

Street Scene services including: 
Richard Gwyn 31.03.12 In progress  Influencing model needs more work and 

will be better delivered when Area 
Environment Officers are in post and 
new waste management contract is 
bedded in. 

4.4.1. BCC Waste and Street Scene to ensure that published 
street cleansing frequencies are adhered to in Filwood, 
Knowle and Windmill Hill, and standard of cleansing is 
pushed to a consistent grade A; 

Richard Gwyn 31.03.12 In progress  New waste contract will deliver this new 
waste management contract is bedded 
in. 

4.4.2. Waste contractor to cleanse streets after bin day in 
Filwood, Knowle and Windmill Hill and take more care 
when emptying bins following introduction of new 
contract; 

Richard Gwyn 31.03.12 In progress  New waste contract will deliver this new 
waste management contract is bedded 
in. 

4.4.3. Street Cleaners to be proactive and report or resolve 
street scene issues encountered on rounds; 

Richard Gwyn 31.03.12 In progress  New waste contract will deliver this 
when new waste management contract 
is bedded in.  Completion date changed 
to 31.03.12 

4.4.4. NP area to have quarterly proactive graffiti patrols; Richard Gwyn 31.03.12 In progress  One proactive graffiti removal patrol has 
taken place. 

4.4.5. Jet washing projects identified for each ward; Kurt James 31.03.12 In progress  Jet washing project delivered in Priory 
Road. 

4.4.6. BCC Street Scene Enforcement to aggressively pursue 
fly tippers; 

Mark Grundy 31.03.12 In progress  Work ongoing.  Off the shelf fly tipping 
project available. 

4.5. NP to manage devolved responsibility for BCC Parks 
Operations services including: 

Richard Gwyn 31.03.12 In progress  Influencing model needs more work and 
will be better delivered when 
Neighbourhood Engagement Officers 
are in post and new waste management 
contract is bedded in. 

4.5.1. BCC Parks Operations to ensure that contractor litter 
picks before cutting grass in Filwood, Knowle and 
Windmill Hill; 

Richard Gwyn 31.03.12 In progress  This still does not happen 
systematically. 

4.5.2. BCC Parks Operations to develop and publicise a 
maintenance plan for informal green space; 

Richard Gwyn 31.10.11 31.10.11  Maintenance Plan Available 

4.6. NP to manage devolved responsibility for Bristol Clean and 
Green services including: 

Kurt James 31.03.12 In progress  This work continues.  Filwood has been 
slow in bringing forward new projects. 

4.6.1. NP to encourage residents and partners to identify 
environmental issues that need to be addressed within 
Filwood, Knowle and Windmill Hill to form part of future 

Kurt James 31.03.12 In progress  Ongoing 



 

 

Action Lead Officer Projected 
Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

Community Payback and Clean and Green projects list; 
4.6.2. NP to deliver all 2010-12 projects agreed through 

Bristol Clean and Green; 
Denise James 31.03.12 In progress  Ongoing 

4.7. NP to seek agreement between BCC Landlord Services and 
Housing Associations to coordinate and deliver a 
standardised cross tenure Neighbourhood Management 
service in Filwood, Knowle and Windmill Hill; 

Kurt James 31.03.12 In progress  Completion date moved to 31.03.12.  
Have identified responsible officers 
across Housing Associations and 
Landlord Services 

4.8. NP to agree a gully cleansing plan with BCC Highways; Phil Davies 31.12.11 In progress  Officer has been given responsible for 
resolving gully cleansing issues in 
Windmill Hill and other NP areas 

4.9. NP to hold quarterly meetings with key services from BCC 
Waste and Street Scene, Parks, Highways, Transport, 
Parking Services, Community Safety, Dog Wardens and 
Landlord Services to bring team approach to service delivery 
to Filwood, Knowle and Windmill Hill; 

Kurt James Nov/May In progress  Meeting held 16 November.  Frequency 
of meetings will be half yearly. 

4.10. Locate and report potholes within the NP area. Kurt James 1.09.11 1.09.11  Requests for pot hole identification and 
reporting is ongoing. 

5. Health      
5.1. NP Health Impact Assessment findings and action plan 

presented to NP by Public Health; 
Gill Brookman 27.09.11 27.09.11  27.09.11 Health Impact report is 

occurring as planned. 
5.2. Public Health and partners to deliver Health Impact 

Assessment action plan with a focus on reducing the 
poorest health indicators. 

Gill Brookman 31.03.12 In progress  Ongoing 

5.3. Significantly increase the number of residents volunteering 
in Filwood through: 

Anita Pearce 31.03.12 In progress  Project inception meeting with residents 
and agencies has taken place. 

5.3.1. Mapping existing volunteering opportunities and 
numbers; 

Anita Pearce 31.03.12 01.12.11  Questionnaire sent to Filwood voluntary 
sector 

5.3.2. Increase the number of volunteering opportunities 
available through local organisations and activities; 

Anita Pearce 31.03.12 In progress  Ongoing 

5.3.3. Advertise new volunteering opportunities and benefits 
widely; 

Anita Pearce 31.03.12 In progress  Ongoing 

5.3.4. Make training available for volunteers. Anita Pearce 31.03.12 In progress  Ongoing.  Courses identified through 
BCC Community Learning Communities 
Team 

5.4. Fund and deliver engagement activities for senior citizens in 
Filwood. 

Anita Pearce 31.03.12 In progress  Activities directed at senior citizens are 
supported through small grants process. 

6. Local Facilities      
6.1. NP to agree Area Green Space Plan Park improvement 

priorities for Knowle and Windmill Hill and secure funding to 
Rob 
McGovern 

7.06.11 7.06.11  Area Green Space Plan improvement 
priorities agreed at 7.06.11 NP meeting. 



 

 

Action Lead Officer Projected 
Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

deliver park improvements including: 
6.1.1. Salcombe Road Recreational Ground and Redcatch 

Park. 
Rob 
McGovern 

7.06.11 7.06.11  Included in AGSP priorities 

6.1.2. Introduction of a Children’s play area in the Knowle 
Park area, Knowle; 

Rob 
McGovern 

7.06.11 7.06.11  Included in AGSP priorities 

6.1.3. Sports field/games area for Knowle Park Primary 
School, Knowle; 

Rob 
McGovern 

7.06.11 7.06.11  Included in AGSP priorities 

6.1.4. New pavilion for Redcatch Park including café, Knowle; Rob 
McGovern 

7.06.11 7.06.11  Included in AGSP priorities 

6.1.5. Redcatch Park tennis court refurbishment with new 
courts, tarmac, lighting, and remove trees, Knowle 

Rob 
McGovern 

7.06.11 7.06.11  Included in AGSP priorities.  Bid to SITA 
Trust has been submitted 

6.2. Assess the feasibility of building a new swimming pool in 
Knowle; 

Knowle 
Councillors 

31.03.12 In progress  As Jubilee swimming pool is to remain 
open, an assessment will need to be 
made on usage once the Hengrove 
swimming pool opens in 2012. 

6.3. NP to prioritise investment options for devolved Section 106 
funding for parks and community buildings. 

Kurt James 31.12.11 29.11.11  Meeting held 29.11.11.  Investment 
options have been prioritised. 

7. Planning and Development      
7.1. NP to ensure that the Knowle West Regeneration 

Framework spatial plan is completed including: 
Paul Owens 31.03.12 In progress  Although this work is continuing it is 

unclear when this plan will be 
completed. 

7.1.1. An agreed blueprint for development in Filwood 
Broadway 

Paul Owens 31.03.12 In progress  BCC Urban Design Group have been 
commissioned to progress this work 
which will be concluded by 31.12.01 

7.1.2. An agreed blueprint for an improved transport offer for 
the area; 

Paul Owens 31.03.12 In progress  See 7.1 

7.1.3. An agreed blueprint for a significant increase in the 
number and variety of local employment opportunities; 

Paul Owens 31.03.12 In progress  See 7.1 

7.1.4. An agreed blueprint for new Knowle West facilities 
including the improvement of play facilities, sporting 
facilities and centres for young people in Filwood; 

Paul Owens 31.03.12 In progress  See 7.1 

7.1.5. An agreed blueprint for enhanced parks and green 
spaces; 

Paul Owens 31.03.12 In progress  This should be concluded February 
2012. 

7.1.6. An agreed blueprint for the future of community 
buildings within the area; 

Paul Owens 31.03.12 In progress  See 7.1 

7.1.7. An agreed blueprint for improving the retail offer within 
the area; 

Paul Owens 31.03.12 In progress  See 7.1 

7.1.8. An assessment of the viability of building a new 
secondary school in the NP area; 

Paul Owens 31.03.12 In progress  See 7.1 



 

 

Action Lead Officer Projected 
Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

7.1.9. An agreed arts strategy Paul Owens 31.03.12 In progress  Arts strategy has been completed. 
7.1.10. A comprehensive plan for community consultation. Paul Owens 31.03.12 In progress  See 7.1 

8. Traffic Management and Road Safety      
8.1. Check status of BCC vehicle activated signs in NP area and 

report malfunctions; 
Mohamed 
Ismail 

27.09.11 27.09.11  The Status of Vehicle Activation Signs 
has been checked and faults reported. 

8.2. Parking Services to improve enforcement coverage and 
effectiveness across NP area including: 

Wayne 
Dewfall 

27.09.11 In progress  I have met with Parking Services and 
they are able to do more but their 
resources are limited. 

8.2.1. To address parking issues on Stoneleigh and 
Crossways Roads, at Knowle Park School, Broadwalk 
Junction, Wells Road and parking on pavements across 
the NP area; 

Wayne 
Dewfall 

31.03.12 In progress  Ongoing.   

8.3. NP to identify and prioritise minor traffic and transport 
scheme issues for resolution including: 

James 
Dowling 

31.03.12 In progress  First prioritisation meeting held 24 
November 2011 

8.3.1. Safe crossing area for Redcatch Road, Axbridge Road, 
and Wells Road, Knowle; 

James 
Dowling 

31.03.12 In progress  Ongoing 

8.3.2. Install green filter light between Wells and Priory 
Roads, Knowle; 

James 
Dowling 

31.03.12 In progress  Ongoing 

8.3.3. Improve safety of Priory Road, Knowle and ensure that 
tonnage limits are adhered to; 

James 
Dowling 

31.03.12 In progress  Ongoing 

8.3.4. Prevent buses from turning on Broadwalk, Knowle; James 
Dowling 

01.11.11 29.07.11  Completed 

8.3.5. Install white lined pavement cycle route on Broadwalk, 
Knowle; 

James 
Dowling 

31.03.12 In progress  Ongoing 

8.4. NP to prioritise investment options for devolved Section 106 
funding for traffic schemes. 

James 
Dowling 

31.12.11 24.11.11  First prioritisation meeting held 24 
November 2011.  Highways and 
Transport to assess schemes within a 
changing strategic transport 
environment. 

9. Voluntary Sector      
9.1. NP to assess impact of funding cuts on voluntary sector and 

groups across the area and to prepare the sector for 
consolidation in 2011 

Kurt James 01.07.11 14.09.11  Meeting has taken place with Voluntary 
Sector in Filwood.  Further meeting 
planned for 14.09.11. 

9.2. Encourage better coordination of NP funded activities 2011 Kurt James 27.09.11 27.09.11  This has been encouraged through 
grant conditions. 

9.3. Secure or improve the provision of advice and guidance to 
enable people to access work and training 2011 

Councillors 31.03.12 1.12.11  Additional funding secured within 
voluntary sector to deliver advice and 
guidance. 

10. Transport      



 

 

Action Lead Officer Projected 
Completion 
Date 

Actual 
Completion 
Date 

Status Notes 

10.1. First Group to improve bus service in Knowle and 
Windmill Hill; 

Councillors 31.03.12 In progress  In progress.  Unsure whether NP can 
achieve this objective. 

11. Communication      
11.1. Area Coordinator to work with NP residents to 

develop and agree a plan to improve area wide 
communication, increase resident engagement in activities 
and influence over decision making; improve resident 
consultation encompassing; 

Kurt James 31.03.12 Not done  This has not been done, but is a priority 
for the NP.  Neighbourhood 
Development Officers to write and 
deliver community engagement plans to 
encompass the communication needs of 
the NP. 

11.1.1. Better advertising of NP and Forum meetings; Kurt James 31.03.12 In progress  See 11.1. 
11.1.2. NP to build website that links with or hosts other area 

based sites; 
Kurt James 31.03.12 In progress  Website has been completed but 

updating has been problematic.  See 
11.1 

11.1.3. NP to increase number of articles written and 
published about activities; 

Kurt James 31.03.12 In progress  See 11.1. 

11.1.4. Encourage involvement of street reps across NP 
area; 

Kurt James 31.03.12 In progress  Residents in WH have agreed to 
become street reps. May Gurney will 
deliver street ambassadors. 

11.1.5. NP to encourage more community action and good 
neighbourliness. 

Kurt James 27.09.11 27.09.11  Being deliver through neighbourhood 
forums and small grants projects 

11.2. Submit a NP entry into the 2011 Pride of Place 
awards. 

Ken Jones 01.07.11 01.07.11  This has been completed. 

 



Knowle 

Agreed 4th October 2011 

1. Alcohol related Anti Social Behaviour and Sex Litter, Redcatch Park. 
Mainly youths congregating drinking alcohol, causing a nuisance to local 
residents and leaving sex litter. Peak times of occurrence are Friday and 
Saturday evenings. 
 
* Regular patrols by the beat team 
* Identify peak times of offending – Complete 4th October 2011. 
* Daily liaison with the park keeper  
* Maintained contact with local Neighbourhood Watch co-ordinators 
* Attendance at the local Friends of Redcatch Park meeting in order to raise 
awareness with regard to the priority and ways of reporting incidents 
* Continued proactive work with the Youth Club 
* Plain clothed patrols by beat managers 
* Any offenders to have their details taken and anti-social behaviour reports 
submitted 
* Positive action regarding alcohol consumption in the Alcohol Free Zone 
* Communication to be made with local football teams to remind them and their 
supporters of the Alcohol Free Zone 
 
2. Parking on the Pedestrian Crossing, Wells Road. 
Parking on the zigzags of the pedestrian crossing outside of Miss Millie’s, 
Subway, Superdrug, PDSA, The Children’s Society, Lloyds Pharmacy, Bet Fred, 
The Talbot Steakhouse, St Peter’s Hospice Shop and Flowers Galore, especially 
after 6pm. (continuation of previous priority) 
 
* Local businesses to be made aware that the issue has been raised as a priority 
again 
* Posters have been handed out as per previous priority 
* Visual audit of businesses around the crossing, replacing any lost posters 
* Continued regular patrols and enforcement 
 
3. Tyre damage to vehicles, Rookery Road/Clyde Road and surrounding 
areas. 
Damage to vehicle tyres in the Rookery Road/Clyde Road/Clyde 
Terrace/Sydenham Road areas. 
 
* Current actions already in place 
* CCTV in location 
* Residents to be made aware that the issue has been raised as a priority 
* Pro-active patrols – both covert and overt 

Outcomes 

APPENDIX NO. (9) B



1. Alcohol related Anti-Social Behaviour and Sex Litter, Redcatch Park. 
8th October 2011 – Patrolled during closing time of the park to establish what 
time families are leaving and when youths start arriving. Thorough search of the 
park for sex litter. PCSO 7632 Wildman & PCSO 7521 Frost 
9th October 2011 – Early morning patrol of the park to establish where sex litter 
has been deposited overnight. PCSO 7632 Wildman 
Ongoing patrols and meetings with the park keeper. 
17th November 2011 - Liaising with Emma Bird from environmental services 
reference the sports teams and issues in the park. PCSO 7632 Wildman 
 
2. Parking on the Pedestrian Crossing, Wells Road. 
Ongoing Patrols, no further calls 
15th November 2011 - Fixed penalty notice issued to offending driver. PCSO 
6956 Rudge. 
23rd November 2011 – Broken down vehicle moved off the zigzags. PCSO 9934 
Parhbga. 
 
3. Damage to vehicles, Rookery Road/Clyde Road and surrounding areas. 
8th October 2011 – Planned evening patrol of the area conducted in an 
unmarked vehicle conducted. PCSO 7632 Wildman & PCSO 7521 Frost 
17th November 2011 – Letter drop and house to house at all incident locations. 
PCSO 7632 Wildman 
15th November 2011 – Four incidents of tyre slashing reported overnight, 
attempts being made to see if any further crimes have occurred. 
18th November 2011 – Letter drop of all streets affected by recent tyre slashings. 
PCSO 9943 Parhbga & PCSO 7641 Gilchrist 
18th November 2011 – CCTV enquiries for a covert camera. All recent victims 
spoken to. PCSO 7632 Wildman. 

View previous priorities 

Next public meeting 

All members of the public are welcome to attend 

20 January 2012 at 7:00 PM lasting 2 hours (In 37 days) 

 



Filwood 

Agreed 2nd November 2011 

1. Marshall Walk - Adults Street drinking, littering ,urinating and causing 
ASB. Youths causing ASB and Criminal Damage 
 
Actions: 
* Regular Police Patrols  
* Liaise with local shops  
* Liaise with The Mede  
* Use CCTV  
* Target persistent offenders – ASB letters 
* Issue Street drinkers with a direction to leave the area for a period of time ( 
Section 27 violent crime reduction Act) 
* Make enquiries with Licensing regarding the sale of Alcohol to the Street 
Drinkers 
 
 
2. Filwood Broadway including Coral Bookmakers/Community Centre and 
Barnstaple Court - Youths congregating at Coral Bookmakers, the 
community centre and Barnstaple court causing ASB and Criminal damage 
to the surrounding area 
 
Actions: 
* Regular police patrols 
* Liaise with district focus team 
* Liaise with caretaker at Barnstaple Court 
* Letters to persistent offenders – ASB letters 
* Youths not living at location to be removed ( Barnstaple Court)  
* Regular visits to the Bookmakers to provide reassurance  
* Visits to the community Centre 
* Contact youth services  
* Utilise CCTV to target offenders 
 
 
3. Eagle House Community Centre - Young Adults causing damage to the 
Building and surrounding area, ASB, Drug and Alcohol misuse 
 
Actions: 
* Regular Police Patrols 
* Liaise with Community Centre and youth Scheme 
* Utilise their CCTV 
* Liaise with Street wise co-ordinator regarding Alcohol and drug misuse 
* Liaise with Bristol Drug Squad 

APPENDIX NO. (9) C 



Outcomes 

1. Marshall Walk 
 
19/11/11/ - Liaised with local shop keepers and discussed problems and plan of 
action to tackle street drinking. 
 
02/12/2011 - High visibility patrol of Marshall Walk – street drinkers spoken to 
and moved on. Alcohol seized from a group of under 18s. Section 27 violent 
crime disorder act notice issued to one member of the group. She was asked to 
leave the area and not return for 48 hours. All paperwork submitted to Police 
ASB team. 
 
2. Broadway including Coral Bookmakers/ / community Centre and 
Barnstaple Court – 21 Votes 
 
12/11/11 – Meeting at Filwood Community Centre with members from Youth 
Opinions and local young people discussing plans for Filwood. 
 
21/11/11 – CCTV operators seen youths throwing stones at an address on 
Barnstaple Court. Police attended location and spoke with young people and two 
arrested for criminal damage. 
 
09/12/11 - High visibility patrol Filwood Broadway and Barnstaple Court. Staffs at 
Corals Bookmakers were spoken to. 
 
3. Eagle House Community Centre 
 
11/11/11 – Group of 5 youths outside of the centre, youths were moved away 
and alcohol confiscated. 
 
18/11/11 - Joint visit with Bristol City Council housing officer - visited youths and 
young men who have recently caused Anti-social behaviour in Eagle House car 
park. 
 
22/11/2011 – Meeting held between Bristol City Council young people services 
and police to discuss ASB prevention measures at Eagle House. 
 
02/12/2011 - High visibility patrol of Newquay Road and Eagle House. 

View previous priorities 

Next public meeting 

All members of the public are welcome to attend 



8 February 2012 at 7:00 PM (In 56 days) 

 



Windmill Hill 

Agreed 7th December 2011 

1. BAYHAM ROAD – NO ENTRY ZONE 
 
Vehicles have been contravening the No Entry sign, usually during morning and 
afternoon rush hours. 
 
* Increase Police Enforcement Patrols 
* Highways to be contacted in relation to traffic calming measures 
* Signs to be placed warning vehicles in breach of traffic regulations 
* Publicise in local newsletters/papers to warn commuters about Fixed Penalty 
Notices and fines 
* Highways to attend next forum meeting in March to update residents 
 
2. POLDEN HOUSE – ASB/DRUGS 
 
Youths have been gathering in the communal areas and taking drugs. They are 
leaving drugs litter and causing general ASB 
 
* More Police presence/patrols 
* Stop check/search and issuing of 142’s 
* Multi agency partnership/BCC housing (Good neighbour agreement for those in 
breach) 
 
3. TOTTERDOWN 
 
Residents are unhappy with bins being left on pavements blocking 
wheelchair/pushchair access and being left abandoned after the collection has 
been made. 
 
(Council Priority) 

View previous priorities 

Next public meeting 

All members of the public are welcome to attend 

7 March 2012 at 7:00 PM (In 84 days) 
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